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Branch Protection Imperatives
Critical components of effective branch security include advanced alarm systems, physical security devices and 
digital video surveillance.  The surveillance process involves storage of video images from CCTV cameras in a 
digital format, such as fi les on a computer hard drive.  Image capture can be confi gured to record continuously, on 
a customized schedule, or only when events occur.

Beyond generating evidence of unwanted activity, the simple presence of cameras, monitors, and other security 
equipment can act to dramatically deter crime.  Key considerations in the implementation of a Credit Union security 
solution include:

Generating a high resolution video log of activity in customer service areas including transactions 
at teller stations.  As well, the use of entry door cameras and covert height strip cameras at exits 
optimizes the recording of movement of individuals into and out of the branch.

Recording and controlling access to (and activity around) sensitive on-site assets such as vault 
areas, night depositories, cash dispensing units, counting rooms, and cash cages.

Protecting and monitoring ABMs and ABM vestibules.  In addition to the recording of movements 
and events surrounding the equipment, special tamper detection sensors can be installed to protect 
branch hardware.



ChubbVIEW
ChubbVIEW is the backbone of Chubb’s digital video surveillance solution.  The combined capture and reporting 
station is scalable and expandable to accommodate a wide variety of camera confi gurations, while integrated 
software allows remote PC access to video through networks, intranet, internet, or dial-up.  Advanced watermarking 
technologies embedded in each video image prevent tampering of any form. Removable hard drives are available as 
an option to provide an extra degree of fl exibility in satisfying requirements related to off-site storage and archiving.

Each ChubbVIEW application is customized to specifi c branch requirements through the appropriate selection 
of storage medium, camera arrangement, video capture rate, etc.  As well, ChubbVIEW integrates with Chubb’s 
Monitor AFx intrusion detection / access control system, yielding a single platform for electronic security 
requirements.

The Value of Digital Recording
In addition to a safer, more secure branch environment, implementation of the proper security solution may 
favourably impact branch profi tability.  Advantages of a digital video solution include: cost savings through potential 
insurance relief, quick retrieval / accessibility of evidence, longer equipment life, and reduced VCR maintenance and 
eliminated video tape management.

Chubb’s… First in Security
Chubb’s account management team is fully supported by highly trained engineering, installation, and service 
professionals.  As a part of Chubb’s global knowledge base, we are able to leverage a worldwide network of 
expertise and innovation while delivering the best in local care.

Continuing customer care includes 24 hour-a-day monitoring and response initiation services for all Chubb alarm 
systems in ULC-approved centres in key metropolitan areas across Canada.  A selection of digital, cellular and high 
security signal communication options is available.

Chubb is your one stop for all electronic security requirements.

Each security system can be customized to meet a branch’s individual security and cost requirements.  Chubb’s 
trained consultants can advise on the options available.  For more information, please contact Chubb Security 
Systems at 1-800-878-2281.
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