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January 3, 2005
An important message for Chubb Customers in the City of Prince Albert

Enclosed is an informational document prepared by the City of Prince Albert Police Service. It provides an
overview of their alarm response practice along with tips on reducing and eliminating false alarms. Please
review the enclosure carefully and contact Chubb at (306) 242-7776 with any questions.

Chubb strongly encourages subscribers to ensure that their key-holder contact lists are current. An accurate and
up-to-date list is the best way to ensure an effective alarm monitoring solution. If you would like to update any
of the contact numbers or authorized designates on your contact list, please contact Chubb at (306) 242-7776.

Note that Chubb subscribers may choose to employ a private guard service for emergency response. This
eliminates the need to contact members of the key-holder list allowing for immediate dispatch of a response
resource. Please contact your Chubb representative at (306) 242-7776 for more information on guard response
options.



